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POLICE FORCE: NLP CHATBOT + KIOSK
65” - 3D Kiosk 

https://youtu.be/9h_htRXTZK8?si=ODwhISiauODp63i5
https://youtu.be/9h_htRXTZK8?si=ODwhISiauODp63i5
https://youtu.be/9h_htRXTZK8?si=ODwhISiauODp63i5


TID : NLP CHATBOT

https://www.smelink.gov.hk/zh/web/sme-portal/support-for-smes.html


WFSFAA : NLP CHATBOT

https://www.wfsfaa.gov.hk/tc/index.htm


Auto Reply Chatbot 



Auto Reply Chatbot 



Project Scope : Handling Professional Exam/DSE Student Enquires



HYAB: AI CHATBOT



HOSPITAL AUTHORITY : INTERNAL AI LLM SOLUTION



AI Customer Service - DKR



AI TRIAGE ASSESSMENT



“Online-Merge-Offline” AI Triage Assessment Flow Solution
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SOLUTION SCOPE
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GENERATIVE AI-POWERED CHATBOT FOR INITIAL TRIAGE

ADVANCED SYMPTOM ANALYSIS AND PRIORITIZATION

DATA COLLECTION AND ANALYSIS

INTEGRATION WITH HOSPITAL SYSTEMS



TRIAGE ASSESSMENT
Supported by Set Sail NLP Engine, Triage Assessment for HA Staff



MENTAL HEALTH ASSESSMENT AND EDUCATION
mental health information and resources to find support in Hong Kong, and to clients understand more about taking care of
themselves/others’ mental health needs. 

To get started, please type in a question or topic

related to mental health, or choose one of the

below options.

Click ‘Find help now’ to find local support

services and hotlines in Hong Kong.

Click ‘Learn more’ for information on mental

health topics and/or Mind HK.

Type “Main menu” to start over again.

Type Chinese words to get a reply in Chinese



St John Use WhatsApp Auto Reply with AI function

WhatsApp
, 

,
WhatsApp

, 

WhatsApp : 5206 8616



TWGH Use WhatsApp Auto Reply with AI function

Whatsapp - 2884 2033 (https://wa.link/olb9g1)
 - ecs.tungwahcsd.org 

Facebook Messenger - www.facebook.com/twghslifex 
2657 7899  0900-1730

https://wa.link/olb9g1


CS AND GENERAL INQUIRES FOR CUSTOMERS
CS , Sales/Promotion , Specialist name searching



Service inquiry, Department routing , Service booking , Live Chat integration
WhatsApp and Blasting



DOH : NLP CHATBOT

https://www.orphf.gov.hk/tc


CR : NLP CHATBOT

https://www.cr.gov.hk/tc/home/index.htm


WSD: NLP CHATBOT

https://www.wsd.gov.hk/en/home/


MPFA: NLP CHATBOT

https://epa.mpfa.org.hk/mpfa_web/index.html#?lang=tch


ASD: NLP CHATBOT + TEAMNOTE (ON PREMISE)



HOUSING AUTHORITY: NLP CHATBOT (INTERNAL)



CLP : NLP CHATBOT

https://www.clp.com.hk/zh/index


HKTDC: NLP CHATBOT (30+WEBSITES)

https://home.hktdc.com/tc/


HKUST: NLP CHATBOT 
The Kellogg-HKUST HKUST ACADEMIC REGISTRY

https://hkust.edu.hk/zh-hant
https://emba.hkust.edu.hk/
https://registry.hkust.edu.hk/resource-library/credit-transfer-undergraduate-studies-ug


TWC: NLP CHATBOT 

https://www.twc.edu.hk/tc/index.php


HKMU : LLM CHATBOT (LAUNCH DATE: JULY 2024)

https://www.hkmu.edu.hk/reg/


BOC LIFE : NLP CHATBOT

https://www.boclife.com.hk/tc/index.html


BCT : NLP CHATBOT
BCT 

https://www.bcthk.com/zh


PRIME CREDIT : NLP CHATBOT
 Prime Credit

https://www.primecredit.com/


ZA BANK : NLP CHATBOT
ZA Insure

https://insure.za.group/


SHANGHAI COMMERIAL BANK : NLP CHATBOT
Shanghai Commerial Bank

https://www.shacombank.com.hk/tch/personal/index.jsp


BOCI-PRUDENTIAL TRUSTEE LTD: NLP CHATBOT
BOCI-Prudential

https://www.bocpt.com/homepage/en/


 MANDATORY PROVIDENT FUND SCHEMES AUTHORITY:
 NLP CHATBOT

MPFA

https://www.mpfa.org.hk/en






Containment Rate 

99.21%

Topics handled by AI

30% - Trip Planning

 13% - Route Info

9% - Bus Arrival Time

8% - Customer Feedbacks

6% - Lost & Found

Monthly Users

> 300,000 

% Helpful 

>85%

Number of Cases
Handled by AI

>500/ day

Live Chat 
First Reply Time

<30s

Reduction in 
Call Volume

~40%



Complaint handling : Same Knowledge base can apply to Voice/ email channel 



HK EXPRESS : NLP CHATBOT



WhatsApp Chatbot + Live Chat

Omni-channel AI Agents



WeChat Chatbot + Live Chat

Omni-channel AI Agents



KFC & PIZZAHUT : NLP CHATBOT


